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Our teams are currently working on a modernisation project 
aimed at enhancing the processing and delivery of our 
statements. We anticipate going live with these improvements 
in the next few months. Typically, our statements take 48 hours 
for generation and distribution to our client base, and we are 
committed to reducing this timeframe in the near future.

Thank you for your understanding and continued support as we 
work towards providing you with a more efficient service.

For any queries, please contact your Investec for Intermediaries 
consultant or our CCM  Inland or Coastal Servicing teams. 

Regards 

Shavonne Bagley  
Head of Client Servicing  
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