
Quick Notes 
Specialised teams to  
enhance client service

23022

Our specialized teams play a crucial role in providing out of the 
ordinary service to you by addressing your queries efficiently 
and effectively. Our specialized teams can also provide a deeper 
understanding of your clients’ needs and offer personalized 
recommendations and support.  By having experts in a specific 
area, you will receive quick and accurate solutions to problems, 
resulting in effective and efficient results for you.

For all non-resident account related queries please contact 
FXNonRes@investec.co.za

For all CCM system, account, product and servicing related queries 
please contact your CCM Inland or Coastal Servicing teams

For all client screening queries please contact   
CCMAML@investec.co.za

Kindly ensure that FATCA / CRS forms are submitted to 
FATCA.CRS@investec.com 

Our specialized client support centre is available to 
assist telephonically and is contactable Monday to Friday 
between the hours of 8:00 – 17:00 on 0860 33 55 77 

For any queries, please contact your Investec for 
Intermediaries consultant or our CCM  Inland or Coastal 
Servicing teams. 

Regards 

Shavonne Bagley  
Head of Client Servicing  

Investec Corporate and Institutional Banking is a division of Investec Bank Limited registration number 1969/004763/06, an Authorised Financial Services Provider (11750), a 
Registered Credit Provider (NCRCP 9) , an authorised Over the Counter Derivatives Provider, and a member of the JSE. Investec Bank Limited is committed to the Code of Banking 
Practice as regulated by the National Financial Ombud Scheme. Copies of the Code and the Ombudsman’s details are available on request or visit Investec COBP.
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