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The Investec InTransit Programme

The Investec InTransit programme provides eligible clients complimentary access to certain services at airports in South Africa and worldwide

through the Investec InTransit App.

InTransit is a benefit of the Private Bank Account offering.

Services are provided by DragonPass* a leading global travel and lifestyle service platform. The Investec InTransit App was developed in

partnership with DragonPass.

* DragonPass International Ltd, a company incorporated in the UK (Reg number 08643888)

Eligibility

1. Private Bank Account clients can access the InTransit benefits if
their account is:
. In good standing, and
. Active, and

. On the full account fee structure associate with the
Account (not on the electronic only fee structure)

2. Cardholders (clients who do not hold an Account in their own
name) can access the InTransit benefits if:
. They hold an Investec Visa Platinum card in their own
name, and
* The card is active (i.e. has been used in the last three °
months)

Airport services

The type of Account or Visa card you hold determines your access
to services and annual number of lounge entries allocated.

Airport lounges

Complimentary access to:

o SAA Premium lounges

o  DragonPass-affiliated lounges

Airport spas
o Access complimentary treatments offered by spas in the
DragonPass network

Airport dining programme

o0  Access a voucher for a participating restaurant in South
African airports

0  Access discounts and special promotions offered by
certain restaurants in airports worldwide
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Private Bank Account clients and Visa Platinum card holders

Individuals who hold an Investec Private Bank Account in their own
name (including guaranteed Private Bank Account holders) and for
Investec Visa Platinum card holder who do not have an Account in

their own name.

Complimentary
lounge visits
allocated per year

Unlimited

Investec Youth Account holders

Individuals who hold an Investec Youth Account.

Complimentary
lounge visits
allocated per
year

12 entries

Lounges included

. SAA Premium lounges
. All Bidvest lounges

. All other DragonPass-affiliated lounges
worldwide

Lounges
included

SAA Premium lounges
All Bidvest lounges

All other DragonPass-affiliated lounges
worldwide

Complimentary
guest entry to
lounges

SAA Premium and Bidvest lounges
. No complimentary guest entry included

. Children under 12 years can enter for free if
accompanying an Investec client

All other DragonPass lounges

. One complimentary guest entry included

Complimentary
guest entry to
lounges

No complimentary guest entry included for all
lounges

Airport spas

Exchange a lounge entry for a treatment offered by
a participating spa in the DragonPass network.

A spa treatment uses a lounge allocation.

Airport spas

Exchange a lounge entry for a treatment offered
by a participating spa in the DragonPass network.

A spa treatment uses a lounge allocation.

Dining
programme

Restaurant Vouchers

. Exchange a lounge entry for a voucher
towards any meal at a participating
restaurant in South African airports

. Vouchers cannot be exchange for cash
. A voucher uses a lounge allocation
Dining offers

. Access to special promotions and discounts
offered by certain restaurants in airports
worldwide

. Redeeming a dining offer does not use a
lounge entry allocation

Dining
programme

Restaurant Vouchers

Exchange a lounge entry for a voucher towards
any meal at a participating restaurant in South
African airports

Vouchers cannot be exchange for cash

A voucher uses a lounge allocation

Dining offers

Access to special promotions and discounts
offered by certain restaurants in airports
worldwide

Redeeming a dining offer does not use a
lounge entry allocation

Investec Private Banking, a division of Investec Bank Limited registration number 1969/004763/06. Investec Private Banking is committed to the Code of Banking Practice as regulated
by the National Financial Ombud Scheme. Copies of the Code and the Ombudsman’s details are available on request or visit www.investec.com. Investec Private Banking is a
registered credit provider with registration number NCRCP9.
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Investec Visa Business card holders

Clients who hold an Investec Visa Business card and do not have an
Account in their own name.

Complimentary
lounge visits
allocated per year

Unlimited

Lounges included

. SAA Premium domestic lounges
. Bidvest domestic lounges

* Access to international departure lounges is not
included

Complimentary
guest entry to
lounges

SAA Premium and Bidvest lounges

. No complimentary guest entry included

Dining
programme

Restaurant Vouchers

. Exchange a lounge entry for a voucher
towards any meal at a participating
restaurant in South African airports

. Vouchers cannot be exchange for cash

. A voucher uses a lounge allocation

IMPORTANT INFORMATION

A fair use policy restricts the use of more than one service in a
three-hour period

Each service provider has their own terms of use. Refer to the
‘Terms’ section for a specific service provider in the InTransit
App

Additional lounge entries purchased in the InTransit app do not
expire

Spa treatments offered cannot be exchanged for a different
treatment

Restaurant vouchers:

0  The total voucher amount is redeemed against your total
bill, excluding gratuity

o  Only one voucher can be redeemed per bill

0  Vouchers cannot be used in conjunction with any
other offer

o  Vouchers cannot be exchange for cash

0  Avoucher can only be used once

o  The unused portion of the voucher cannot be exchanged
for cash

Dining offers:

o  The offer is applied against your total bill, excluding
gratuity

o  Offers cannot be used in conjunction with any other offer
or voucher

Investec Private Banking, a division of Investec Bank Limited registration number 1969/004763/06. Investec Private Banking is committed to the Code of Banking Practice as regulated
by the National Financial Ombud Scheme. Copies of the Code and the Ombudsman’s details are available on request or visit www.investec.com. Investec Private Banking is a
registered credit provider with registration number NCRCP9.
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The InTransit User guide

Get set up

Download the InTransit app from your app store
The app is not available for download on Huawei devices. Please contact the global Client Support Centre for assistance

Set up your InTransit profile:
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Explore

JnTransil

Ready for a better
airport experience?

Wow user? Activate your membarship

Activate membarship

Click on ‘Activate
membership’
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L. Membership activation

To activate, enter your 18-igit DragonPass
membership number and your fowr-digit
activation code

Memoership rumbe
1111 2222 3333 4444

1234

Already have an account?
Login

Enter your InTransit
number and activation
code you received via
email. You can also find
your InTransit details
under the ‘Lifestyle’
section on Investec Online
and the App
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“« Your details

You can edit your contact details for
Investec InTransit App notifications, Any
changes made here will not be updated
with Investec.

John@gmail.com

*2788 3 99851010

Verify or update your
contact details.

The same contact details
cannot be used by

more than one InTransit
member.

Contact details are used
for in Transit notifications
and to reset your
password.

- Verification

Enter the six-digit verification code sent to
your mobile number.

Didn't receive it?

Resend or send to my ams

Continue

Enter the verification code
sent to your phone or
email address.
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- Privacy and terms
Piease lamiliarise yoursell with, and accept,

the DraganPass terms to use this app and
services.

- Yerms of use
= Terms and conditions

- Exivacy Palicy

Read and accept the
DragonPass Terms

Create your password
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- Create your password

Pavswors

Besasses

Confim password
1234584,

[ —

Wour password meest containg
@ B enarsctans o mere Face 1D?
@ Atleast 1 lower zass
@ Atieast 1 upper case Don't aliow

@ Atiomst 1 numpar

Do you wart to anable

@ Atioast 1 special chasactes [ )

Click 'Yes' to enable
biometrics for future log in

Private Bank Account clients and Visa Platinum card holders

Private Bank Account clients and Visa Platinum card holders will receive two membership details:

1. Membership 1: access to Bidvest and SAA lounges

2. Membership 2: access to other DragonPass lounges

Please follow the below steps to add your second membership:
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Membership

DRAGOMPALS )

Dkl Hamkes.

QOOQ OO0 0000 DOoD

Momborship axplry date;
30122025

[Praant this GR oode a1 The loungs recepeion
Guests antering using your membership wil sach
e oo lounge visit allocation.

Go to the ‘Membership’
screen and click ‘Add
membership’

m all =

- Privacy and terms

5:41 @ ll a1

= Add a membership

To activate, enter your 16-digit DragonPass
b ship rumbses and your four-digit
activation code. You cannot add
manborships that ace linked 1o another services.
member

Piease familiarise yourself with, and accept,
the DragonPass terms (o use this app and

- lerms of uge
= Terma and conditions

dembarship number - Privacy Policy

Activation codo

Create your password Click ‘Yes' to enable

biometrics for future
login

Activation complete

Your DragenPass mombarship is now sctive. Log
I 1 300e8S your benefits.

Cancel

Click on ‘Login’ to start
using your InTransit benefits

Membership added

Vs pragwne s lly st an e
membarship i your profila.

Click on ‘Login’ to start
using your InTransit
benefits
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How to get entry to a lounge
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Skip JoTransel é & Airpart search (— Airport benefits
Investac Q [ Q Len] x ] 1 London Heathrow Airport (LHA)
JnTransit
Far you dis London Luton Alrpsrt ILHR} W
London, Uinlted Kingdam Dining

Inverstec Travel

Boak your flights,

cars, hotets and i London Luton Airport ILHR
bespske dingrarcs Landan, United Kingdam Lounges(3) =
with i3,

Ambassador Lounge

i Longon Southand Airpan (LSE)

Airport benefits London. United Ringdom @BFH4 +
& w i Longon Stanstead Airport [LST)
g . Londan, United Kingdom
LDUﬂgl.‘ name is |°I’|g an,..
Explore & East London Airport (ELS) B A +
LAZA PREMIUM Lounc RICn, ik ou R
5 Be Relax
-
e

Use email and password

View the available
lounges. You can filter
your search by clicking on
the ‘filter’ icon.

Log in using biometrics or Click on the 'Lounge’ icon

your password

Search for an airport. If
geolocation is enabled, it
will detect and suggest

an airport.
e 17:54 4 0 P ] e 6 il = 6

Terminal

« Al | Terminal1  Torminal 2 - Membership Membership

Tewminal 3 = Add membershin Switch membership

® ]

Area = I DHRAGOMPASS )

« Al | Darmestic arrival E Doanid Hanbes

-

Domestic dopariure
International arrival

International departure

Securily

« Al Landgddoe Alrgico

Tygne

+ Al | Goneral  Spa lunge

Filter your search by
Terminal, Area, or Type of
lounge

T, Frl, 531: 4.30-1900
@ Lovion

erminal
Amenities

Directions

Pasasinbian

Select a lounge to view
operating times, amenities
available and directions.

Read the ‘Terms’ that
apply.
Click ‘Get access code’ to

view your QR code on the
‘Membership’ screen

Hulesh cooe

Allgcations

Your annual lounge visit allocation and
remaining visits are shown below. You can
buy additional lounge visits here.

Yougat 1% ioungs snuries e |2-maneh
POTION, THUT VIENE WT 6181 0N TH
annivarsary date of your DragenPass

membership.
T maining wiitls) n
Puichased visAiv) ©

Scroll down to view the
remaining allocations
available to you.

D000 GOOD 0000 DOUL

Blombaorship axpiy date.
01202025

Brarant this OR code a1 the loungs recapgion
Guests antering using your membership will sach
use one lounge visit allocation.

Show the QR code at the
lounge reception with your
boarding pass.

Note: the name on your
boarding pass must match
the name displayed on
the Membership card else
access to the lounge will
be denied.



Investec

& Investec

Private Banking

How to redeem a spa treatment
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Skip

Invastes

JnTrenscl

Use email and password

Log in using biometrics or
your password

< All | Torminall  Torminal 2

Terminal

Tewminal 5

Area
« Al Darmestic arrival
Domestic dopariure
International arrival
International departune
Security
« Al Landgddoe Alrgico
Tygne

+ Al | Goneral  Spa lunge

You can also filter your
search by selecting ‘Spa
lounge’ under Type of
lounge.

09:49 9 ! T E
fr TE-\:HHZ é &
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Airpart search

Far you dis London Luton Alrpsrt ILHR}

lvastec Trovel Landan, Uinlted Kingdam
Book your flights,
cars, hotets and i London Luton Airport ILHR

bespeke Minerares Landan, United Kingdam

with i3

i Longon Southand Airpan (LSE)

Airport benefits London, United Kingdom

=) Ll b Longon Stanstead Airpert (LST)
Lounge Dining Lenaon, United Kingdam
Explore & East London Airport (ELS)

LAZA PREMIUM Lounc London, Unlted Kingdom

Click on the ‘Lounge’ icon Search for an airport. If

geolocation is enabled, it
will detect and suggest

an airport.
17:54 4 0 W T@m
° - Membership
“ Ay ® o

Be Relax

Hulesh cooe

Allgcations

@ Lonconn Your anaual lounge visit allocation and
I e, remaining visits e shown below. You can
buy additional lounge visits here.
Directions

¥ou gat 12 loungs sntrios per 12-month
POTION, THUT VIENE WT 6181 0N TH
annivarsary date of your DragenPass

membership.
W hining VRit(s) n
Puichased visAiv) ©

Select the spa to view the
operating times, directions
and details of the
treatment under ‘Terms.

Scroll down to view the
remaining allocations
available to you.

Click ‘Get access code’ to
view your QR code on the
‘Membership’ screen
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“ Airport benefits

1 London Heathrow Airport (LHA)

i
Dining

i}

Lounges(3)

Ambassador Lounge

@A+

Lounge name is long an,..

@A+

Be Relax

If a spa is available at your
location, it will be listed.

w41 @ il =

Membership

Add membershin Switch membership

Bawkd Hanks
D000 GOOD 0000 DOUL

Blombaorship axpiy date.
01202025

Brarant this OR code a1 the loungs recapgion
Guests antering using your membership will sach
use one lounge visit allocation.

Show the QR code at the
spa reception to redeem
your treatment.

Note: the name on your
boarding pass must match
the name displayed on the
Membership card.
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How to redeem a dining offer
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Skip

Invastes

JnTrenscl

Login with Fa

Use email and password

Log in using biometrics or
your password

«~ Al Torminal 1 Torminal 2

Terminal

Tewminal 5

Area
« Al Darmestic arrival
Domestic dopariure
Intesnational srrival
International departure
Securily
« Al Landgddoe Alrgico
Twgme

< Ml | Gonoral  Spa lounge

You can also filter your
search by selecting the
filter icon.

09:49 9 w @
BT an

Q

For you

Investec Travel
Bk your filghis,
cars. hotels and
bespeke Minerares
with s

Airport benefits

=] W
Lounge Dining
Explore

LAZA PREMIUM Lounc

Click on the ‘Dining’ icon

Select the restaurant to
view the operating times,
directions and details of
offer.

Click ‘Redeem’ to generate
the restaurant offer or
voucher code
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& Airpart search

[ Q Lenl x ]

dfs Londan Luton Alrport (LHR

London, Unlted Kingdom

i London Luton Airport ILHR
Landan, United Kingdam

i Longon Southand Airpan (LSE)
London. United Kingdaom

i Longon Stanstead Airport [LST)
Landan, United Kingdom

4 Fast London Airport (ELS)
London, Unltcd Kingdom

Search for an airport. If
geolocation is enabled, it
will detect and suggest
an airport.
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Leon Restaurant

Exchange one lounge visit allocation for a
R200 voucher to spend on any meal.
Vouchers cannot e redeemed for cash.

[r——1

welnde

FI0NMEZE0343 0000

John Smith
OR zode axpired in 23:50:50

Please show this UF code ot the restaurant
when paying for your meal. You can also find
e GF cody undur your Usage summary’

Note:

A restaurant voucher
(R200 voucher) uses a
lounge allocation.

Vouchers are valid for 24
hours only.

Dining offers (discounts)
do not use a lounge
allocation.
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i Airport benefits

Q0 Manchester Airport (MAN}

=} n
Launge Dining
Dining(12) =
'-v[ CAFE BALTAR 15% oll
P

GIRATTE 15% off

BAR MCR 16% off

Archios 155 ofY

View the dining offers
available at your location.

X
Leon Rectauramt

Enjoy 10% discount for selacted maing

and all boverag

This offer Ases AoT ULe A0 MIGEAIED loUNgs

s )
FI0NPEIE0I44E3 0

Juhin $mith
Membership expines: 26/12/2023

Fieass show this OR cod

s praghing lor youx il

% b reataurant

Present the code when
paying for your meal bill.
The offer is applied to the
total bill and can include
multiple diners if all on
the same bill and you are
travelling together.

Note: the name on your
boarding pass must match
the name displayed on the
Membership card.
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The ‘Account’ page
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Investec Private Banking, a division of Investec Bank Limited registration number 1969/004763/06. Investec Private
Banking is committed to the Code of Banking Practice as regulated by the National Financial Ombud Scheme.
Copies of the Code and the Ombudsman’s details are available on request or visit www.investec.com. Investec
Private Banking is a registered credit provider with registration number NCRCP9.

My profile

Investec cards

Settings

My favourites

Usage summary

Terms and conditions

Terms of use

Privacy Policy

FAQs

Contact us

Logout

Membership

mike@settas.co.za

—
Sl o2 ]

®

Account

My profile
Update your email address or mobile number.

Changes will not update your details with Investec.

Investec cards

Add your Investec card for convenient in-app purchases of additional lounge entries.

Settings
. Change your password
. Enable or disable biometrics for login

. Enable offline access: use offline access to allow the app to access your
membership QR code when there is no internet connection

. Delete account: this will cancel your DragonPass membership, and you will not be
able to access any benefits

My favourites

View lounges or restaurants you have added to your favourites list

Usage summary
. View past visits to lounges

. You can view vouchers you have redeemed here as well

Terms and conditions

The DragonPass terms and conditions relating to your membership and available
services

Terms of use

These terms apply to your access and use of services provided by DragonPass

Privacy policy

How your information is processed by DragonPass in accordance with GDPR

FAQs

Your frequently asked questions regarding the programme and services offered

Contact us

You can call or email the Investec Client Support Centre directly from the App
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